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THANK YOU FOR CHOOSING PANDHORA PRODUCTS

Scan the QR to have always the updated user manual of the Ep3 electric add-on

BASIC INFORMATION EP3

HANDLEBAR STEM ADJUSTMENT BEST CONFIGURATION

BATTERY CHARGE
It is recommended to keep the battery charged to get maximum autonomy at any time and maximum 
profit from the thruster, as the voltage is constantly high. Moreover, the battery life is prolonged be-
cause lithium, in all its forms, does not have the memory effect, so you can recharge even when the 
battery is partially discharged. 
Do not leave the battery charger at 230 V for a long time after the end of its recharging cycle, green 
LED on. Follow the instructions below to recharge the battery:
• Switch the device on (by keeping the button “      ” pressed for a long time)
• Remove the battery from the holder by turning the key and sliding the battery upwards
• Connect the charger plug to the 230V 50Hz power supply
• Remove the protective cap located on the side of the battery
• Connect the charger plug
• The led light on the side of the charger indicates its status:

o Red-red: charging;
o Light green: recharge 95%
o Solid green: battery fully charged

• Once the battery is fully charged, first disconnect the plug from the power outlet and then the
plug from the battery.

For transport, the handlebar was rotated and 
lowered and some buttons has been rotated. 
Follow the instructions below to bring it back to 
the BEST CONFIGURATION:      
1. Loosen the stem locking screw
2. Rotate the handlebar to the left in line with the

wheel
3. Adjust the inclination of the handlebar until it

is parallel to the ground plane
4. Tighten the handlebar stem locking screw with

a torque of 12 Nm.
5. Rotate the buttons to the more comfortable

position for the user and locking the screws.
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GROUND FLOOR
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MAINTENANCE

Periodic maintenance guarantees the operation of the device in safety, reliability and efficacy. 
Insufficient maintenance does not guarantee the validity of the guarantee.
Carry out at least a bi-monthly (monthly suggested) check of the tire pressure of the front wheel. The 
tire inflation pressure is marked on the tire. A flat tire affects the smoothness of the vehicle.
Check the tightness of screws and fasteners monthly and after long journeys on uneven ground.
Carry out a monthly check of the tightness of the fixing nuts of the wheel pins by a torque wrench set 
at 50Nm.
Check the correct functioning of the accelerator and brakes before each use.
Install only spare parts authorized by Pandhora Srl.
To replace the battery, wear components (brake system in general) and any other electrical 
component, contact exclusively Pandhora Srl authorized technicians.

CLEANING

Constant cleaning of the device, in all its parts, guarantees greater durability and better functionality.

ADVICES
• Before proceeding with the cleaning operations, switch off the device and disconnect the

charger.
• Do not use abrasive substances, aggressive detergents and high-pressure cleaners.
• Clean the device with a soft and moistened cloth, to avoid the introduction of water. Use a

common and non-aggressive cleanser.
• Dry the device carefully after a walk in the rain.
• If the device is smeared, soften the dirt and remove it; then carefully dry the device.
• Clean the outside of the whole device after each ride on muddy ground and clean at least

once a month.
• Do not wash the parts with running water, be careful not to get the electrical parts wet (display,

battery and thruster)
• Dry immediately with a soft cloth after washing.
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ATTACH/RELEASE BATTERY
ATTACH:
1. Turn the key counterclockwise
2. Slide the battery along the tracks
3. Turn the key clockwise to activate the safety lock (padlock drawn on the lock)

RELEASE:
1. Turn the key counterclockwise
2. Slide the battery upwards along the tracks

ACTIVATION BATTERY

0 OFF
I ON
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EP3 Controls 
Basic information about the functions and buttons of the Pandhora EP3 

  USER INTERFACE: CONTROLS 

The handlebar shown in the figure refers to a full-optional configuration.
Controls may vary depending on the propulsion model selected.

Twist throttle 

Regenerative brake
system (RBS)

Electro-hydraulic brake 

Multifunction
button 

Electro-hydraulic brake 

ReverseCruise Control Release lever 

Battery status

Function

Speed level DST: distance 
TIM: travel time 

Speed (Km/h)

  MULTIFUNCTION BUTTON

Headlight On/Off\*
Increase speed level

Device On/Off

Decrease speed level
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  SPEED / GEAR

Pressing the UP button increases the 
speed level.
Pressing the DOWN button decreases 
the speed level.

The speed levels are proportional to the maximum speed of level 5.
Example: if the maximum speed at level 5 is 25 km/h, level 1 will allow
a speed of 5 km/h, level 2 up to 10 km/h, level 3 up to 15 km/h, level 4 up to 20 km/h,
and level 5 up to 25 km/h.

The maximum speed is set according to national regulations. In Europe, EN 12184:2022 allows a 
top speed of 20 km/h for users between 25 kg and 300 kg. With tetra control, speed is limited to 6 
km/h for safety reasons.

  REVERSE

When reverse mode is activated (by 
pressing the button once), the display 
will show the word REVERSE flashing in 
orange.

WARNING!
Always pay close attention before starting to move.
It is recommended to reduce the speed to level 1.

  ELECTRO-HYDRAULIC BRAKE

Pressing the brake lever activates the electro-hydraulic braking system.

To confirm that the command has been successfully activated, the 
electronic braking symbol will appear on the display.

During braking, the battery is recharged.
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  CRUISE CONTROL (CC)

The Cruise Control function allows 
you to maintain a constant speed 
while driving.

By pressing the button, this function is activated, allowing the propulsion 
unit to maintain the speed detected at the moment of activation.

The Cruise Control function can be deactivated in two ways:
* Pressing the brake lever
* Pressing the Cruise Control button

  REGENERATIVE BRAKE SYSTEM (RBS)

By pressing the RBS button, this function 
is activated, allowing the propulsion unit 
to slow down when going downhill while 
simultaneously recharging the battery.

WARNING!
When this function is active, the propulsion unit will disable
the drive function. To accelerate again, press the button once more to 
deactivate the RBS function.

  ELECTRONIC START & STOP (ESS)

The ESS button activates a function that closely links 
acceleration and braking to the throttle.
It allows the propulsion unit to brake when the throttle is 
released.

To confirm that the command is correctly activated, the electronic 
braking symbol will appear on the display when the propulsion unit is 
not in motion. The symbol will disappear as soon as you accelerate.
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WARRANTY ACTIVATION

In order to protect both customers and distributors, we require mandatory photos of the EP3 
propulsion system installation as per the format below in order to activate the warranty.

Please send the photos to one of the following email addresses, specifying the 
product batch number: info@pandhora.it

Photo 1
From a fairly low angle, 
take a side photo of the 

wheelchair and 
propulsion unit 

connected, showing the 
height of the wheel in 
relation to the ground.

Photo 2
From a fairly low angle, 
take a side photo of the 

wheelchair and 
propulsion unit 
disconnected.

Photo 3
From a low 
and front-

facing 
position, 

take a photo 
of the 

wheelchair 
equipped 
with the 
clamps.

Photo 4
Take a 

close-up 
photo of 

the 
external 

side clamp.

Photo 5
Take a 

close-up 
photo of 

the internal 
side clamp.

Regulatory References
Products supplied by Pandhora Srl – Benefit Corporation are guaranteed under the terms and 
conditions set forth by Legislative Decree 206/05 and subsequent amendments against 
manufacturing defects, defects in materials used, and non-compliance, for a duration of 24 months 
starting from the delivery date to the consumer, with the exception of custom-made devices, which 
are subject to the provisions of DM 332/99 and DPCM 12/01/2017 Annex 5. The start date of the 
warranty can be documented by the delivery note.
The warranty is strictly limited to the free repair or replacement of parts recognized as defective. 
The warranty applies on the condition that the purchaser provides proof of having complied with the 
instructions in the user manual and has duly and correctly carried out the necessary periodic 
maintenance.

Scope of Application
The warranty covers material and manufacturing defects present at the time of delivery.

The defect must be reported within 2 months of discovery, otherwise the right will lapse (Art. 132 
Legislative Decree 206/2005).

Only the authorized distributor/retailer may enforce warranty rights against Pandhora Srl – 
Benefit Corporation; therefore, the customer is not entitled to do so directly (these warranty 
conditions are provided for informational purposes only).
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Warranty Terms
Pandhora S.r.l. – Benefit Corporation guarantees:

• Pursuant to Article 132 of the Consumer Code, the product is covered by a legal warranty of
conformity for 24 months from the date of delivery, exclusively for the end consumer (B2C).

• Structural and rigid components are guaranteed against material and manufacturing defects
for a period of 24 months from the date of delivery.

• Pursuant to Art. 130 paragraph 4 and by way of derogation from Art. 133 paragraph 1,
Legislative Decree 206/2005, adequate notice is given that certain devices have a warranty
shorter than 24 months, such as batteries, chargers, and electrical components, which are
covered by a 12-month warranty from the date of delivery.

The battery is considered a consumable item; any replacement batteries will be covered for the 
remaining duration of the original warranty, up to a maximum of 12 months from the initial product 
delivery date.
Parts subject to normal wear are not covered by the warranty, except in cases of abnormal 
wear due to manufacturing defects.

Warranty Conditions
The warranty is valid only if:

• The product is used correctly and in accordance with the user manual.
• No unauthorized modifications have been made.
• Serial numbers or identification labels have not been removed or altered.

The warranty becomes immediately void in the following cases:
• Damage caused by accidents, impacts, falls, improper use, or lack of maintenance.
• Repairs, disassembly, or modifications performed by unauthorized workshops or using non-

original components.
• Damage caused by improper storage conditions or causes not attributable to the manufacturer.
• Removal or tampering with the serial number plate.
• Modification of the speed beyond the legal limit of 20 km/h according to UNI EN 12184/2022

results in the immediate voiding of the warranty.
Replacement of a part or any warranty intervention does not extend the duration of the 
original warranty.

Warranty Exclusions
Pursuant to Article 130 of the Consumer Code, the warranty does not apply in cases of:

• Damage resulting from improper use, accidents, falls, impacts, or negligence.
• Modifications, repairs, or disassembly performed by unauthorized workshops or with

non-original spare parts.
• Causes not attributable to the seller/manufacturer.

The warranty does not cover:
• Ordinary maintenance, adjustments, programming, and periodic checks.
• Batteries beyond the 12-month specific warranty.
• Additional costs (e.g., repair, packaging, labor costs, etc.).
• Parts subject to normal wear, including (non-exhaustive list):

Tires, inner tubes, wheel rings, solid wheels
Cushioned parts, coverings
Handles, grips
Fuses, bulbs, motor brushes, brake pads
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Service Procedure
During the warranty period:

• The customer must contact the nearest authorized dealer or Pandhora S.r.l. – Benefit
Corporation.

• Repairs will be carried out at an authorized service center or via shipment at the customer’s
expense (unless otherwise agreed).

• If the fault is covered under warranty, repair or replacement will be free of charge.
• If the defect does not exist or is not covered by the warranty, the costs will be charged to the

customer.
Service is provided during normal business hours (excluding holidays, vacation periods, 
and force majeure events). Visits requested by the customer for simple adjustments or 
maintenance are chargeable.

Limitations and Liability
• The warranty does not cover transportation, shipping, or labor costs unless the defect is recognized.
• The warranty is personal and non-transferable.

Pandhora S.r.l. – Benefit Corporation is not liable for:
• Damage resulting from negligence, improper use, tampering, incorrect installation (see

“Warranty Activation” section), or maintenance by unauthorized personnel.
• Transportation, shipping, or labor costs, unless otherwise agreed.

The warranty does not cover:
• Damage due to transport not reported directly to the carrier upon delivery.
• Repairs carried out by unauthorized service centers or personnel.
• Damage caused to property or persons during the use of our products.
• Damage caused by willful misconduct or negligence of the purchaser, or by improper or

incorrect use of the device.
• Damage to the device, property, or persons resulting from the use of any device, accessory,

or object installed/added to the wheelchair without written authorization from Pandhora S.r.l. –
Benefit Corporation.

Any claims for compensation are excluded, except for those expressly mentioned in the 
previous paragraphs of this chapter.
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Pandhora srl - Benefit Corporation
Operating Office: Via Pizzone 11/7, 84085 Mercato San Severino (SA), Italy - Registered Office: Piazza Giacomo Matteotti 

7, 80133 Naples (NA), Italy - VAT No.: 02726920420 - PEC: pandhorasrl@legalmail.it
www.pandhora.it

DATA PROCESSING NOTICE

Pursuant to Regulation (EU) 2016/679 (GDPR) and applicable national legislation, 
please note that the Data Controller is Pandhora S.r.l. – Benefit Corporation, with 
registered office at Piazza Giacomo Matteotti 7, 80133 Naples (NA), Italy, and can 
be contacted at info@pandhora.it. Personal data will be processed in compliance 
with the principles of lawfulness, fairness, transparency, and confidentiality, in 
accordance with Articles 5, 6, and 32 of the GDPR, adopting appropriate technical 
and organizational security measures. The processing will be carried out for 
purposes related to the management of requests, the performance of pre-
contractual and contractual activities, the fulfillment of legal and regulatory 
obligations, as well as for service communications and technical assistance.
The legal basis for processing is identified in Art. 6, para. 1, letters b) and c) of the 
GDPR. Data will be processed using electronic and paper-based tools and will be 
retained for no longer than necessary to achieve the purposes for which it was 
collected, in compliance with Art. 5 of the GDPR.

Pursuant to Articles 15–22 of the GDPR, the data subject has the right to access 
their data, obtain its rectification or deletion, restrict its processing, object to 
processing, request data portability, and not be subject to decisions based solely on 
automated processing.To exercise these rights, please contact info@pandhora.it. 
The Data Protection Officer (DPO), appointed pursuant to Art. 37 GDPR, can also 
be reached at info@pandhora.it.The updated full privacy notice, including the legal 
bases and further details on processing, is available at www.pandhora.it/privacy-
policy.The undersigned, having read the information provided by the Data Controller 
pursuant to Art. 13 GDPR, declares to have read and understood this notice and 
gives consent to the processing of personal data for the purposes indicated.

☐ I consent
☐ I do not consent

Signature  
______________________________

Place and Date
_____________________________
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